
Independent volunteer
supporters (IVS)

at school meetings

Understanding how they can help you
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When children, young people and/or their parents or
carers attend meetings, they may be outnumbered by the
professionals present. This can sometimes feel daunting.

A key role of an independent volunteer supporters (IVS) is to give the child, young
person or their parent confidence by attending the meeting as a supporter to enable
them to participate fully in the meeting. Schools are happy for you to bring along
someone to support you at a meeting and are always very welcoming to our
independent volunteer supporters.

An IVS has completed training with us. If you require someone to accompany you to a
meeting, we may be able to provide an IVS to support you.
 
IVS are impartial, which means that they do not take the side of the child, young
person, parent or any professional at the meeting. They support children, young
people and their parents to work in partnership with you/your school or the local
authority to achieve the best outcomes for you/your child. They can also inform you
of your statutory rights and any local policies which are relevant. 

Please be aware that our IVS have other commitments; therefore we cannot
guarantee that we will always be able to provide this service but we will try. In order
to ensure that as many children, young people and parents as possible receive
support when they require it, we will not usually provide an IVS at a meeting if a
supporter from a voluntary organisation, such as Bromley Mencap is also attending. If
you are receiving support from other agencies, you may want to consider which one
would be more appropriate to accompany you to that meeting. We are very happy to
discuss this with you on our helpline.



Support before a meeting

The concerns you wish to bring to the meeting 
What questions you would like to ask 
What outcomes you would like from the meeting 
Any information, such as reports, that you may like to be taken into account
at the meeting

When we assign you an IVS to accompany you to a school meeting, the IVS will
telephone you at least 24 hours before the meeting to discuss how you would
like them to support you and:

Please let us have any reports or paperwork, such as your child’s Education,
Health and Care (EHC) plan, before the meeting.

Support during a meeting

Providing moral support 
Asking for clarification of professionals' reports or their verbal contribution
at the meeting if they use professional jargon 
Double-checking any advice the specialists are giving so that you are clear
about what they have concluded
Asking for clarification of statements made by professionals if you need
evidence of why they were said
Supporting you in getting your message across about your concerns
Reminding you of issues that you wanted to raise if they have not been
discussed 
Ensuring that professionals listen to your knowledge of your child
Asking if someone is making an official record of the meeting and any
action points agreed
Summarising the main views and conclusions and check everyone is clear
about any agreed action, who is responsible and follow up required
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Support after a meeting

Discuss the outcomes of the meeting with you. 
Help you to decide the next steps.
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An IVS does not:

Represent you at the meeting - they support you to voice your opinion but
cannot speak on your behalf
Take minutes
Make professional judgments about what is best for you/your child
Tell you, the school or other professionals what they should do
Work with the professionals involved instead of the parents



Call us on 020 8461 7630
or visit www.bromleyiass.org.uk
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Get in touch with us

Email us on iass@bromley.gov.uk
or choiceservice@bromley.gov.uk for our Choice Service

Alternatively, you can text us on 07834 106 347

Monday to Friday 9.30am - 1pm and 2pm - 4pm

What else our IVS can do

Help with paperwork relating to your/your child’s education 
Support you through the process of appeal to SEND, including accompanying you
at a tribunal

As well as attending meetings with parents, an IVS can also:

All the information that you share with an IVS or that is raised at a meeting will be
treated confidentially. This means that information will be shared within our team in
order to provide you with the best service possible, but will not be shared with
anyone else without your permission.


