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Like many organisations, the Bromley Information Advice and Support Service (IASS)
will have written information as well as information on a database about you and/or
your child.

The reason we have this information is to help us to provide you with all the
information and services that you are entitled to.

The information that is kept about parents includes: name, address, telephone
number, details of ethnicity (if provided by you) and a record of all of the contacts
you have with the service. The information which is kept about your child includes
child’s name, date of birth, gender, school, year group, ethnicity, area of special
educational need and the relevant stage of the Code of Practice. You can view the
information we hold about you or your child. If you wish to do so you can discuss this
with the Information Advice and Support Service, Bromley Coordinator who will make
a convenient appointment for you.

All information you share with Information Advice and Support Service, Bromley staff
or volunteers including Independent Volunteer Supporters is treated confidentially.
Information will only be shared within the Information, Advice and Support Service,
Bromley team in order to provide you with the best service possible. It is kept on a
database managed by the Bromley Children Project. Other teams using this database
will be able to see that IASS Bromley are supporting you and/or your child, but will
not be able to see the details of the contacts we have had with you. There may be
occasions when it would be beneficial to share information with schools and other
services and this will be discussed with you and will only happen if you give your
written consent.

Call us on 020 8461 7630 or visit www.bromleyiass.org.uk



Bromley Information, Advice and Support Service (IASS)
Confidentiality statement

If information were requested from us about you or your child we would always
contact you for consent before agreeing to share information. The only reason
information will be passed on to anyone outside of the Information Advice and
Support Service, Bromley without your consent is if there are concerns about a child
protection issue. If this is the case, the Child Protection Policy of the Bromley
Children Project will be followed.

If you would like a copy of the Information Sharing Policy, the Child Protection Policy
or any of our other policies please ask a member of the Information, Advice and
Support Service, Bromley staff.

Get in touch with us

Call us 020 84617630
Visit www.bromleyiass.org.uk
E-mail iass@bromley.gov.uk
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